L —

Business Methods
Virtual Customer Partnership Meeting

Useful links and contact information June 9, 2021

For your convenience, below is a list of useful links and contact information referenced by our presenters.
Useful links

e Patents customer partnership meetings section of the USPTO's website:
o https://www.uspto.gov/patent/cpm
Business methods section of the USPTO's website:
o https://www.uspto.gov/businessmethods
Patents ombudsman program section of the USPTO's website:
o https://www.uspto.gov/patents/ombudsman-program
Patent examiner technical training program section of the USPTO's website:
o https://www.uspto.gov/PatentExaminerTechTraining
Site Experience Education section of the USPTO's website:
o https://www.uspto.gov/SiteExperienceEducation
e Zeemaps.com attendance map:
o https://.mp/3vIfNiM

Contact information:

e Patents ombudsman program contact email address:
o PatentsOmbudsmanProgram@uspto.gov

e Interview specialist contact email address:
o ExaminerinterviewPractice@uspto.gov

e Inventors assistance center contact phone number:
o 571-272-1000or 1-800-786-9199

e Business methods contact email address:
o BusinessMethods@uspto.gov

e Patent examiner technical training program contact email address:
o Examiner Technical Training@uspto.gov

e Site Experience Education contact email address:
o SEE@uspto.gov
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