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Clear your web browser’s cache. Go to https://my.uspto.gov and click the 
link to select Log-in with your USPTO.gov account. 

In the top-right corner, click the drop-down arrow next to your name and select 
Account.  From the left menu, under Account Settings, click MFA. 

https://usptogov.sharepoint.com/sites/3db77428/UserAssistanceDocuments/Forms/AllItems.aspx?id=%2Fsites%2F3db77428%2FUserAssistanceDocuments%2FWeb%20Browsers%20%2D%20Clearing%20Browser%20Cache%2Epdf&parent=%2Fsites%2F3db77428%2FUserAssistanceDocuments
https://my.uspto.gov/


To setup Multifactor authentication click Configure.

From your mobile phone, scan the QR code and click Continue. 



Enter the authentication codes from your authenticator app (Google, Microsoft, 
Authy, etc.) and click Complete. 

See the Google example: 

Click close to complete the Authentication app setup.

Type the passcode in the First 
authentication field. 

Wait 30 seconds and type the 
refreshed passcode in the 
Second authentication field. 
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