
Business Methods pendency

FY First Action pendency 
in months

Total pendency
in months

FY2015 20.2 30.3

FY2016 24.1 33.3

FY2017 27.2 36.6

FY2018 26.6 37.7

FY2019 24.7 36.5

FY2020 20.6 34.2

FY2021 17.5 29.3

FY2022 19.2 26.8

FY2023 17.4 26.7

*FY2024 18.5 25.2

* Mid-year
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