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Home / Patents / Enhanced Patent Quality Initiative

High-quality patents enable certainty and clarity of rights, which fuels innovation and reduces needless litigation. To ensure we
continue issuing high-quality patents well into the future, we established the Enhanced Patent Quality Initiative (EPQI). We are
strengthening work products, processes, services, and how we measure patent quality at all stages of the patent process.

Initiative

Updates )
+ Tune into our nefg Patent Quality Chat inar on Thursday, March 16, from 1 - 2 p.m. ET, on "Training for the Examination of High Quality Patents.”
= See our new Quality Metrics approach categorizing into product, process and perception indicators.
= Sign up for an upcoming Stakeholder Training on Examination Practice and Procedure (STEPP) course in your area.

EPQI programs
You spoke; we listened. Tc advance our Initiative, we created 12 EPQI programs based on feedback from internal and external stakehelders. These

programs fall into four areas of concertation for enhancing overall patent quality.


http://www.uspto.gov/patentquality
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Patent Quality Chat
eCommerce Modernization

(eMod) Update

From the eCommerce Division, Office of Patent Information Management (OPIM), USPTO
Lisa Tran

Communications Manager for eCommerce

Richard Fernandez

eMod Project Manager
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Agenda

 eMod Project

e Interim Authentication Solution

e Patent Center Overview

e eMod Text Pilot Program Updates

e Planned Schedule/ Future Plans/Ongoing Efforts
Public Involvement
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eMod Project

The eCommerce Modernization (eMod) Project improves the electronic
patent application process by modernizing USPTO's application filing and
viewing systems. Recently completed features:

Accept Structured Text  Applicants can submit text*

* Applicants can access text for initial submissions*
« Applicants can access text for Office actions*

Deliver Structured Text

Download XML Data « Applicants can obtain XML data for initial submissions*
Patent

Interim Authentication « Temporary solution until new method is available
Quality

ey 47 *Currently available via eMod Text Pilot Program Only
’:'e'-.;_; i
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Interlm Authentication

Java Web Start technology

* An additional method to access:
— Registered EFS-Web
— Private PAIR
— Digital Certificate Manager

« Existing method (Java Applet) still an option

« Utilizes current digital certificates

« Expands browser options by reducing Java Applet plug-in dependency
 New permanent authentication method in progress

For more information, visit EFS-Web/PAIR System Requirements

*
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http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTYxMDIxLjY1MzY0MzExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MTAyMS42NTM2NDMxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODMyMTU3JmVtYWlsaWQ9ZGF2aWQud2hpZGRvbkB1c3B0by5nb3YmdXNlcmlkPWRhdmlkLndoaWRkb25AdXNwdG8uZ292JnRhcmdldGlkPSZmbD0mbXZpZD0mZXh0cmE9JiYm&&&102&&&http://www.uspto.gov/learning-and-resources/efs-webprivate-pair-system-requirements?utm_campaign=subscriptioncenter&utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=

https://efs.uspto.gov/efile/myportal/
efs-registered

Authenticate User

The United States Pate rademark Office
gency of the Department of Commerce

Portal Home | Patents | Trademarks | Other

Select User Authentication Method

Authenticate with Java Applet (old method)
Authenticate with Java Web Start (new method)

Which Authentication Method to Choose?

Authenticate with Java Applet method is the original authentication method for the system. This method requires Java Runtime Environment (JRE) installed on the system, and Java Applet Plugin installed into the browser. The Java Applet Plugin has to be configured to use the installed JRE. Many newsr versions of major browssrs may not support Java Applet Plugin.

Authenticate with Java Web Start requires Java Runtime Environment (JRE) installed on the system, vith Web Start launcher (javaws) configured to process downloaded JNLP files, either by file extension or by file content type. These configuration steps are performed by standard JRE installation process. Java Applet Plugin is NOT required.

Fer additional information regarding these authentication methods, please visit EFS-Web/PAIR System Regui its.

IFyou nesd bepp:

« Callthe Patent Flectronic Business Canter at
s Send general questions abou TO programs to the L
you experence technical aificulties or problems with this

Email questions to PatentQuality@uspto.gov 9
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USPTO User Authentication

Waiting for the Authentication Application to fi

If a prompt to start the authentication application dees not
appaar, launch the most recent authentication application
from the "Downlo: in your browser

@ USPTO User Authentication

Authenticate User

an agency of the Department of Commerce

Select Digital Certificate Brows

Enter Password:

T understand that technology and/or softvrare included in patent applications may be subject to U.S. dual-uss export controls,
which are set outin the Export Adminstration Regulations (15 G.F.R. parts 730-774). Access to such technology and/or
software by any person located outsid the United States or by a forsign national inside the United States constitutes an sxport
that may require  license from the U.S. Commerce Depariment's Bureau of Industry and Security (BIS). I affirm that T am not
accessing or permitting access by others to technology or software in 2 manner that would violste or circumvent the Export
Administration Regulstions.

Information regarding U.S. duak-use export controls and their applicaion to technology and software included in patent
applications is availabie from BIS, Please see BIS's website, availsble st vrvrw.bis.doc.gov, or contsct BIS's Office of Export Services

=t 202-482-4811,

Cancel

Environment: Java HotSpot{TM) Glient VM 1.6.0_26_x32 (20.1-b32) on Windows 7 88 v.6.1
Chegking environment... done
Gheoking

GCredentizls

USPTO WebStart Authenticator v.1.0.4.63 Thu Oct 0 15:43:14 EDT 2016

Email questions to PatentQuality@uspto.gov



Patent Center Overview

|

m Single Interface

« Features single interface for filing and managing
patent applications

| mm Recent Technology
New and unified
* Integrates recent technology

SyStem to replace - « Allows for enhanced system operations
EFS-Web and PAIR » Enables increased functionality

==l Authentication

 Implements new permanent authentication method

aatent W - « Independent of Java Applet
Chat X

EN N
7

Email questions to PatentQuality@uspto.gov

11



Patent Center Benefits

Updated
infrastructure
to enable more
efficient system

integration

JEvery I""""c
e,

Increased
functionality
and overall
system
usefulness

Improved
processes for
patent

Enhanced user
experience
through
improved
interface

submission,
review, and
management

Email questions to PatentQuality@uspto.gov

Revamped
authentication

process to

address current
Java
compatibility

Increased
accuracy of

application
processing and
publication
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Patent Center New Functionality

’ Upload multiple documents at a time
‘ Drag and drop for document upload
‘ Intuitive document codes/descriptions
‘ DOCX/XML features
‘ New look and feel (user interface)

. Save submissions at any time

Email questions to PatentQuality@uspto.gov
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Patent Center New Functionality - cont.

‘ New authentication solution

‘ One user — one account*

‘ Role-based access*

‘ Customizable views*

*Under development; will be available in a future phase

Email questions to PatentQuality@uspto.gov 14



Draft Interface: Sign In

Patent Center sig

Home Workbench Search  File ~ A0 - chat

Sign In

Please note that:

Existing Users Mew Users

Email B

Password

¥s terms & conditions

Create USPTO Account

Email questions to PatentQuality@uspto.gov 15



Draft Interface: Web ADS

New Utility Application *

Application data Upload documents  Calculate fees Review & submit

Web ADS Autofill data

Change filing method Representative information

Inventors @ This section is optienal. You can skip this section without entering representative information.
Skip this section »

| Autofill data from

© Representatives . . . . " .
I P Representative infermation should be provided for all pradtitioners having a power of attorney in the application. Previding this infermatiol

L L3 L3
Domestic Benefit/Mational Stage in the Application Data Sheet does not constitute a power of attorney in the application (see 37 CFR 1,32}, Either enter Customer Nurmber prevl ou S a ppl I catlo ns

Foreign priority cornplete the Representative Name section below. If both sections are completed the Custormner Numnber will be used for the Representativi
Information during processing.

First inventor to file ® Interactive naVigation

Authorization to perrnit access Representative type * .

Applicant menu (Ieft)

Add
Assignee

» Can add up to 10
wammon registration numbers
e A cim biton o e o rprseanes to populate associated
information

e  Preview PDF

Prewvious section Next section
Application details Dorrestic Benefit/Mational Stage

Email questions to PatentQuality@uspto.gov



Draft Interface: Document Upload

About Us Careers Con

Patent Center ad
Home  Workbench Search File ~ A o ~ Chat
.- . . *r—a
New Utility Application
Application data  Upload documents  Calculate fees Review & Submit
Upload documents
Add files that you wish to accompany your patent application submission. To add more files, use the file upload interaction or drag & drop them into the area below.
Upload documents  select file(s)...
« Drag and drop
.
* Upload multiple docs
To get started,
drag and drop files here
OR
upload using the file bar above
17
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Draft Interface: Document Indexing

New Utility Application el

Application data Upload documents
Upload documents

Add files that you wish to accompany your patent application submission. To add more files, use the file upload interaction or drag & drop them intop the area below.

Upload documents Select file(s)...

Total documents uploaded: 7 ¥ Download all documents Help with document description ('

CON-1301.0014 ads pd asra Applicston data sheet
* Type-ahead
functionality
» Intuitive on-screen doc
description list
* Auto-index based on
document headers and

CON-1301.0014_appTxt.docx

CON-1301.0014-NPL.pdf Non-patent literature file na mes
@ CON-1301.0014-NPLzip Non-patent literature
CON-1301.0014_NPL.pdf Non-patent literature
CON-1301.0014-NPL.pdf Non-patent literature

Email questions to PatentQuality@uspto.gov



eMod Text Pilot Program Overview

* August 15, 2016 — ongoing
 Through EFS-Web and Private PAIR
e Accepting and processing DOCX/XML
— Ability to accept structured text
— Ability to deliver structured text submissions
— Ability to deliver structured text Office actions
— Ability to download XML
« Limited to specifications, claims, abstract for non-provisional
utility applications
Incorporate updates based on user feedback

Email questions to PatentQuality@uspto.gov



eMod Text Pilot Program

Guidelines Registration
‘uspto EETESIRME Faicipaton Request nformaton

United States Patent and Trademark Office

EFS-Web and PAIR
eMod Text Pilot Program Participant Guidelines
Starting July 2016

Participant Guidelines:

The guidelines below express the understanding between eMod (eCommerce Modernization)
Text Pilot Program participants and the USPTO regarding the activities related to the testing of
the new features that will be incorporated into the new patent electronic filing and
management system in development, which will henceforth be referred to as Patent Center.
During the eMod Text Pilot Program, the existing electronic patent application filing and
viewing tools, EFS-Web jand Private PAIR,‘." ill be leveraged to leg M about the text usage to
include into Patent Cen r. The goal of y" 'Mod Text Pilot Prgf  m is to have applicants

utiliz® new features tof  patent applir' (specifically speg on, claims and absf :t for
el ""fa,‘,‘ nej ity applicatiof text, and py 'dback to the ¢ am for further
j nents. eMo Pilot part: be able to s) receive text \f

“rivate P4 igreein in the eM * Program, : ts

d to fo‘,‘ juidg’ 1. Partl ynot a
y
nay by fig Pr{
Y.

4 "
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https://www.uspto.gov/sites/default/files/documents/eMod%20Text%20Pilot%20Program%20Guidelines.pdf
https://www.surveymonkey.com/r/eModTextPilotParticipation

eMod Text Pilot Program:
Guidelines Highlights

e Submit as many .docx documents as possible

— All submissions from your customer number while on
the Pilot are not required to be in .docx format

* Review documents carefully prior to submission

« Utilize eMod-provided forms to report issues and
give feedback

Email questions to PatentQuality@uspto.gov



eMod Text Pilot Program
DOCX Files Selection

Attorney Docket Number
Application Type Utility under 35 USC 111(3)

Attach application parts - Specification, Claims and Abstract.

File(s) to be submitted in DOCX format | Add file _o

Attach additional PDF or TXT documents. Include application parts only if you didn't previou

Files to be Submitted o Category o

1 Browse... | No file selected.

View All Categories -

Does your PDF file contain multiple documents? Yes @ Mo

Email questions to PatentQuality@uspto.gov



eMod Text Pilot Program

DOCX Files Attachment

Attach application parts - Specification, Claims and Abstract.

File(s) to be submitted in DOCX format | Add file _0

Selected File(s)

Browse . | 3005 Specification Only.docx
Browse . | 3003 Claims Only2.docx
3004 Abstract Only2.docx

Attach additional PDF or TXT documents. Include application parts only if you didn't previou

Files to be Submitted o Category o
1 Browse... | No file selected. View All Categories -
Does your PDF file contain multiple documents? Yes @ No

Email questions to PatentQuality@uspto.gov
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eMod Text Pilot Program

° ) Evidence file(s). To add more files please Attach Files
D o CX Va I I d a t I o n Uploaded files have been validated by EFS Web. Please review the file below

Validation

Status File(s) to be Submitted Document Description Page Count F

/A WARNING c484f781-3434-4156-30eb-edc511f8bb88.docx

Specification - 4

M Text decorations were found and have been removed.

You can view the location of warnings/errors in your uploaded file here.

’Nc Error(s) &Warningisj 7Err0rl{5]| found

A WARNING 46626346-f05d-4b8f-952e-3091 2f6cc7f6.docx

(Original: 3 ms_0Only2.docx,

Claims Document - 1

M Text decorations were found and have been removed.

You can view the location of wamings/errors in your uploaded file here.

4 PASSED 3004 Abstract Onlv2.docx

Abstract - 1

Original: 3004_Ab: Only2

The PDF(s) have been generated from the docx file(s). Please review the PDF(s) for accuracy. By clicking the continue
any changes made by the conversion and that it will become the final submission.

File(s) to be Submitted({pdf) Document Description Pay
48546d52-5718-4d34-82da-7e3%acd7c371.pdf  Specification 33
c6f33333-7650-4ffe-a7ba-0390fedebef5.pdf Claims Document 3
8edb2d24-8ecl-46e2-8ab3-b2ce7f22ee13.pdf Abstract 1

Email questions to PatentQuality@uspto.gov 24



eMod Text Pilot Program

DOCX Validation: Location of Warnings/Errors

Evidence f“e{s)_ To add more files please Attach Files Opening c484f781-34a34-4156-a0eb-edc511f8bb88-feedback.docx [&J
Uploaded files have been validated by EFS Web. Please review the file below You have chosen to open:
M= c484f781-34a4-4156-aleb-edc511f8bb88-feedback.docx
;:;;:duztlon File(s) to be Submitted Document Description P ount F which is: Microsoft Word Document
from: https://efs.uspto.gov
A WARNING Cﬁl?ilf?‘?I—Efla:—j}jjﬁ—aﬁ_e._f:l._—equES?.}f?_fibSS.docx Specification B 4 R What should Firefox do with this file?
o - - ' Microsoft Word (default) -
M Text decorations were found and have been removed. Save File

You can view the location of warnings/errors in your uploaded file here. Do this autematically For files like this from now on.

46626346-f05d-4b8f-9a2e-30912focc/f5.docx

S WARNING E— Claims Document - 1

Lirnging. ( Ligims_ Uiy 2. 00Cx, [

QK ] | Cancel

M Text decorations were found and have been removed. b

You can view the location of warnings/errors in your uploaded file here.

@PASSED 3004 Abstract Only2.docx

3 docs Abstract - 1

[

Email questions to PatentQuality@uspto.gov 25



eMod Text Pilot Program

Feedback Document for Warnings and Errors

P ErEy €35 2l T | ABbCd AsBbCCD Aal

-|A A Aa~
= My E . TNormal | TPatent T.. TNd

i Arial 24

B I U-~-abex, ¥ [A-F.A-

Pa A )
* Format Painter

aragraph

o]

(i
&)

Clipboard Font

| o H USPTO
WARNING:Text decoratio

SYSTEM FOR ADJUSTING 4 T dce

H USPTO
WARNING:Text decoratio

removed.

26
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eMod Text Pilot Program

Acknowledgement Receipt

[Acknowledgement Receipt
[The USPTO has received your submission at 13:32:55 Fastern Time on 04-APR-2017.

No fees have been paid for this submission. Please remember to pay any required fees on time to prevent abandonment of ye

eFiled Application Information

EFS ID 28826511
Application Number 59957740
Confirmation Number 1047

Title of Invention Title of Invention
First Named Inventor John Smith
Customer Number or 59

Correspondence Address

Attorney Docket Number

Filing Date

Receipt Date 04-APR-2017

Application Type Utility under 35 USC 111(3)
|Application Details
Submitted Files Page Count Document Description
c484f781-34a4-4156-a0eb-edc511f8bb88.docx - Specification

Text decorations were found and have been removed.

48546d52-5718-4d34-82da-7e38acd7c371.pdf 33 Specification

46626246-f05d-4b8f-0a2e-a0912fecc7fe.docx 3 Claims

Text decorations were found and have been removed.

c6f33a33-7650-4ffe-a7ba-0390fe9ebefs.pdf 3 Claims
3004_Abstract_Only2.docx - Abstract
Bedb2d24-8ccl-46e2-83b3-b2ce7f22eel3.pdf 1 Abstract

[The acknowledgement receipt may be printed or saved to the applicant’s computer. Further, a copy of the acknowledgen



For More Information:
eMod Text Pilot Program

« eMod Website for Participant Program:
https://www.uspto.gov/patent/emod-
participant-programs
— eMod Text Pilot Program Guidelines
— QSG for eMod Text Pilot Program: EFS-Web
— QSG for eMod Text Pilot Program: PAIR

7@\ + eMod Mailbox: eMod@uspto.gov

Email questions to PatentQuality@uspto.gov 28
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2018

eMod Patent Center
Beta Release

eMod Planned Scheduli

September 2017 « System: Next Gen
eMod Patent Center » Participants: External (via
Alpha Release open registration)
3  Next G « Focus on patent applicants
. + System: Next Gen « Unified user interface
* Participants: External (active in « Key functionalities from EFS-
AUQUSt 2017 the eMod Text Pilot) ng and PAIR
Offer Text Features to « Limited live filings: Four types + Updates based on eMod
the Public of new applications (utility Text Pilot Program
non-provisional, provisional,
+ System: Legacy national stage — 371, design),
« Participants: All EFS-Web and their corresponding
Registered Filers follow-on submissions
. . + USPTO accepts DOCX (for initial « Limited functionality for
2016 - Ongoing submissions) view?ng(managing
eMod Text Pilot « USPTO provides DOCX applications
Program (including Office actions) « Legacy tools still needed for
. other functionalities
« System: Legacy (EFS-Web * USPTO provides XML
& PAIR)

« Participants: Pilot via
Registration

Email questions to PatentQuality@uspto.gov



Future Plans

Release Patent Center
— Make Patent Center available to the public for filing/managing patent applications
— Incorporate enhancements based on feedback from testing programs
— Transfer functionality from EFS-Web and PAIR

Retire EFS-Web/PAIR

— Share retirement plans for legacy tools after Patent Center is available
— Provide transition period after Patent Center release

Inform users
— OQOutreach events

f/ MY  _ Patents Alerts
-l Quality i~

/- EFS-Web/PAIR

)
B,
) A
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eMod Ongoing Efforts

1. Work with stakeholders to assure that we
understand business needs

2. Conduct outreach to inform stakeholders
and gather user feedback

3. Continue to make improvements based
on user feedback

Email questions to PatentQuality@uspto.gov



eMod Public Involvement

Get Updates: Provide Feedback:
e Information Sessions Focus Sessions
e Website User Sessions

(http://www.uspto.gov/patent/emod) « [deaScale (http://uspto-emod.ideascale.com)

O s regiter gk

Let's put our ideas to work.

eMod: eCommerce Modernization

Submit New |dea

Patent Center

ble POF Office Acti

ion of C Admini ive Tasks

Email questions to PatentQuality@uspto.gov 32
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Let's Chat about

eCommerce Modernization
(eMod) Update

Lisa Tran

Communications Manager for eCommerce
Richard Fernandez

eMod Project Manager

UNITED STATES
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Next Patent Quality Chat

Patent Quality Metrics
June 13, 2017/
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Thank you for joining us today!

Patent Quality Chat
Webinar Series 2017
May 9, 2017







DO NOT ENTER - EVENT IN PROGRESS
Patent Quality Chat webinar

Noon — 1pm
May 9, 2017
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