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Transitioning from TEAS to 
Trademark Center (cont'd.)

• Reminders:
– This session is being recorded.
– The slides will be emailed after the presentation.
– Captioning is available.
– Post your questions to the Q&A box.

3



Discussion topics

• Trademark Electronic Application System 
(TEAS) history

• Trademark Center development
• Trademark Center demonstration
• Q&A session
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TEAS history
Discussion topic



TEAS history (cont'd.)
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Presenter Notes
Presentation Notes
The goal of new system was to allow applicants to submit applications electronically over the “World Wide Web” rather than physically mailing paper applications.  Taking place in the context of a drive to modernize the agency (which also included the first telework pilot program)Numerous expansions and updates – First prototype built in 1991 Pilot program 1997-1998 to accept trademark applications over web - During the pilot project, TEAS accepted 228 real applications as of August 25, 1998. Fully operational by 1998  	April 1998 users can fill out, validate, and print TM/SM applications (printTEAS)	Sept 1998 later can fill and accept electronic filings (mid Sept. 1998, TEAS accepted 236 applications over internet)        Oct. 1, 1998 customers paying by credit card can submit TM applications over the internetOctober-November, TEAS accepted 1766 new TM applications.Allow SET transactions by 1999File affidavits and renewals 2001



TEAS history (cont'd. 2)

• TEAS challenges
– Technology now outdated and difficult to 

maintain
– Lack of modern features

• Difficult to read, edit, and navigate
• No autosave capability
• No continuous fee calculation or summary
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Presenter Notes
Presentation Notes
Static application without save states“Easy to input incorrect data, and difficult to get it out”Survey at the completion of a TEAS filing – allows users to tell us what their experience is and what user features and functionality would improve the systemIT UNFORTUNATELY IS TIME FOR THE SYSTEM TO BE OVERHAULED TO ADDRESS THESE ISSUES



Trademark Center development
Discussion topic



Trademark Center development (cont'd.)

• Stakeholders influence development
– Filing system designed with valuable feedback 

from attorneys, paralegals, entrepreneurs, and 
business owners

• TEAS surveys
• One-on-one interviews
• Trademark Center feedback
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Presenter Notes
Presentation Notes
TEAS Survey – survey at the end of the TEAS filing process allowing filers to provide feedback and suggestions regarding the filing process.  MORE THAN 50,000 completed surveys so far�Interviews – Those who sign up as a customer experience volunteerTrademark Center feedback – feedback link on Trademark center webpage, feedback button in Trademark center, survey that is sent out upon completion of an application in Trademark Center



Trademark Center feedback

• Ways to provide feedback
– Complete the survey
– Feedback link on Trademark Center webpage
– Feedback button embedded in Trademark 

Center
– Sign up to be a customer experience volunteer

www.uspto.gov/about-us/trademark-customer-experience10

Presenter Notes
Presentation Notes
TEAS Survey – survey at the end of the TEAS filing process allowing filers to provide feedback and suggestions regarding the filing process.  MORE THAN 50,000 completed surveys so far�Interviews – Those who sign up as a customer experience volunteerTrademark Center feedback – feedback link on Trademark center webpage, feedback button in Trademark center, survey that is sent out upon completion of an application in Trademark CenterComplete the survey – Either the TEAS survey if you file through TEAS, or the Trademark Center email IF YOU REALLY WANT YOUR VOICE HEARD: Customer experience volunteer – participate in interviews and surveys and beta test new system functionality

https://www.uspto.gov/about-us/trademark-customer-experience


Trademark Center improvements

• Trademark Center updates
– Application preview feature
– Increased character limits
– Easy-to-read filing receipts
– Continuous fee calculation and summary
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Presenter Notes
Presentation Notes
Application preview – allows filer to make a copy of the application to distribute to others rather than directing them to the application in the system broken down by sectionIncreased character limits – Ensures complete address and docketing information can be input into the applicationFiling receipt information and formatting – added a payment amount section to the filing receipt, allows users to go into the system and “re-download” the filing receiptA LOT OF THE FEEDBACK WE RECEIVE RELATES TO FUNCTIONS/FEATURES ALREADY IN THE WORKS – application sharing, copying of drafts to create “templates”, expanding the application sharing function



Trademark Center demonstration
Discussion topic



Trademark Center demonstration (1 of 8)

https://my.uspto.gov/13

Presenter Notes
Presentation Notes
User roles Trademark user roles | USPTOLike TEAS, a MyUSPTO account is required to use Trademark Center to file an application

https://my.uspto.gov/


Trademark Center demonstration (2 of 8)

uspto.gov/trademarks/apply/identity-verification14

Presenter Notes
Presentation Notes
User roles Trademark user roles | USPTOLike TEAS, a MyUSPTO account is required to use Trademark Center to file an application

http://www.uspto.gov/trademarks/apply/identity-verification


Trademark Center demonstration (3 of 8)

https://www.uspto.gov/trademarks/apply/trademark-user-roles15

Presenter Notes
Presentation Notes
User roles Trademark user roles | USPTOWhen creating your MyUSPTO account, it is important to select the correct user role, as each role has different capabilities.You’ll want a separate account for all users.

https://www.uspto.gov/trademarks/apply/trademark-user-roles


Trademark Center demonstration (4 of 8)

https://my.uspto.gov/home16

Presenter Notes
Presentation Notes
Distinction between the MyUSPTO Trademark Docket and the one that we will see in Trademark Center

https://my.uspto.gov/home


Trademark Center demonstration (5 of 8)

https://my.uspto.gov/home17

Presenter Notes
Presentation Notes
Address uspto.gov vs TM center – questions 

https://my.uspto.gov/home


Trademark Center demonstration (6 of 8)

https://my.uspto.gov/home18

Presenter Notes
Presentation Notes
Address uspto.gov vs TM center – questions 

https://my.uspto.gov/home


Trademark Center demonstration (7 of 8)

uspto.gov/trademarks/apply19



Trademark Center demonstration (8 of 8)

trademarkcenter.uspto.gov20



TEAS Trademark Center 
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TEAS Trademark Center (cont’d.) 
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TEAS Trademark Center (cont’d. 2) 
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Presenter Notes
Presentation Notes
**OPEN TRADEMARK CENTER AND DO THE DEMONSTRATION



Q&A session
Discussion topic



 

DISCLAIMER: References to particular trademarks, service marks, certification marks, products, services, companies, or 
organizations are for illustrative and educational purposes only and do not constitute or imply endorsement by the U.S. 

government, the U.S. Department of Commerce, the U.S. Patent and Trademark Office, or any other federal agency.
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