
 

Business Methods  
Virtual Customer Partnership Meeting 

 
Agenda                           September 10, 2024 

10:30 a.m. ET Opening remarks 
Vaishali Udupa, Commissioner for Patents 

     
10:40 a.m. ET Artificial intelligence (AI) guidance updates 

Nalini Mummalaneni, Senior Legal Advisor, Office of Patent Legal 
Administration 

 
11:40 a.m. ET Optimizing America’s innovation portfolio (panel discussion) 

Chris Bennett (Moderator), Attorney, T-I-L® (Technology-Innovation-
Law) 

 
12:40 p.m. ET Lunch break 
   
1:30 p.m. ET  Business methods quality initiatives 

Beth Boswell, Management Quality Assurance Specialist, Technology 
Center 3600 

 
2 p.m. ET  Strategies for protecting intellectual property generated by AI  

Charles Macedo, Partner, Amster, Rothstein & Ebenstein LLP 
 
2:45 p.m. ET  Fireside chat with business methods directors 

Srilakshmi Kumar (Moderator), Technology Center Operations 
Manager, Technology Center 3600 

   Tariq Hafiz, Director, Technology Center 3600 
   Deborah Reynolds, Director, Technology Center 3600 
 
3:45 p.m. ET  Adjourn 
 


