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Go to App Store (iOS) or Google Play store (Android). 

 

 

 

 

 

 

 

 

Search for Duo Mobile and select Get (iOS) or select Install for (Android). 

 

 

 

 

 

 

 

 

 

 

  

 

 

Install the Duo Mobile App 

iOS 

 

Android 



 

 

Click the link and select Log-in with your USPTO.gov account. 

https://my.uspto.gov/ 

 

 

 

 

 

 

 

 

In the top-right corner, click the drop-down arrow next to your name and select 
Account. From the left menu, under Account Settings, click MFA. 
 

 

 

 

 

 

 

 

 

 

 

Install the Duo Mobile App Setup Duo Mobile Account (iOS and Android) 

https://my.uspto.gov/


 

To setup Multifactor authentication, click Configure. 
 

 
 

 

 

 

 

 

 

 

 

 

iOS, open Duo Mobile from your mobile phone and select Continue. 
In the Add your Account screen, click Use a QR Code. 
 

 
 

 

 

 

 

 

 

 

 



 

Android, click Set up account. 
In the Link your account screen, click Use a QR Code. 
 

 

 

 

 

 

 

 

 

 

 

 

 

From your mobile phone, scan the QR code (displayed on your desktop screen) 
and click Continue. 

 

 

 

 

 

 

 

 



 

In the Account name field, type your email address and click Save. 

 

 
 

 

 

 

 

 

 



To complete the setup, enter the authentication codes displayed on Duo 
Mobile app and click Complete. 

Note: Wait 30 seconds or until the authentication code is refreshed and type 
the new code in the Second authentication code field. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Type the passcode in the First 
authentication field. 

Wait 30 seconds and type the 
refreshed passcode in the Second 
authentication field. 



 

On the Configuration Complete screen, click Close. 

 

 

 

 

 

 

 

 

 

 

 

Once Authenticator app is successfully setup, the Configure button will 
change to Reconfigure. 
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